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ABSTRAK 
 
 
 
 
Umum mengetahui persekitaran fizikal dalaman pejabat menjadi salah satu 
punca kepada penurunan produktiviti sesebuah organisasi kerana ia melibatkan tahap 
kepuasan pekerja. Melalui kajian ini tumpuan hanya diberikan ke atas faktor-faktor 
persekitaran fizikal dalaman pejabat yang mempengaruhi tahap kepuasan pekerja 
yang terdiri daripada suhu persekitaran, pencahayaan matahari dan lampu, kualiti 
udara dalaman, bunyi, ruang pejabat, ruang kerja, ergonomik dan estetika. Bangunan 
Pejabat Harta Bina UTM digunakan sebagai kes kajian dalam mengenalpasti faktor 
ini. Dengan penggunaan kaedah borang soal selidik, seramai 50 responden diuji 
terdiri daripada pekerja PHB. Analisis dijalankan melalui kaedah frekuensi, skor min 
dan ujian Mann-Whitney U. Hasil analisis menunjukkan bahawa majoriti responden 
berpendapat bahawa kesemua faktor persekitaran fizikal dalaman pejabat yang 
dinyatakan sangat penting dan mempengaruhi prestasi kerja mereka. Responden juga 
berpuas hati dengan keadaan persekitaran fizikal dalaman di pejabat mereka 
terutama sekali dari segi faktor kualiti udara dan bunyi. Analisis ujian Mann-
Whitney U pula dijalankan bagi menguji sama ada terdapat perbezaan pendapat di 
antara jantina dan gred jawatan pekerja. Hasil menunjukkan bahawa responden lelaki 
lebih cenderung berpuas hati dengan elemen pencahayaan matahari, kualiti udara, 
ruang pejabat, ruang kerja dan ergonomik manakala perempuan lebih berpuas hati 
dengan elemen suhu persekitaran, pencahayaan lampu,bunyi dan estetika. Dari segi 
gred jawatan pula menunjukkan kumpulan professional/pengurusan lebih berpuas 
hati dengan persekitaran fizikal dalaman pejabat mereka berbanding kumpulan 
kakitangan sokongan. 
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ABSTRACT 
 
 
 
 
As we know, the office internal physical environment has been part of the 
cause of the decline in the productivity of an organization because it involves the 
level of employee satisfaction. Through this study we only focus on internal physical 
office environment factors toward employee satisfaction consist of temperature, 
natural lighting, electrical lighting, indoor air quality, noise, office space, work 
space, ergonomics and aesthetics. Office of Asset and Development is use as a case 
study to identify these factors. By using questionnaires, a total of 50 respondents 
tested consisted of PHB workers. Analysis carried out by frequency, mean and 
Mann-Whitney U test. Analysis showed that the majority of the respondents agreed 
that all interior physical environment office factors specified are very important and 
affect their work performance. Respondents were also satisfied with the internal 
physical environment in their offices, especially in terms of air quality and noise 
factors. Analysis Mann-Whitney U test was used to test whether there is a difference 
of opinion between gender and employees grade of services. Results showed that 
male respondents were more likely to be satisfied with the sun lighting elements, air 
quality, office space, work space and ergonomic, while women are more satisfied 
with elements of ambient temperature, lighting, sound and aesthetic. In terms of 
employees grade of services shows professional groups/management are more 
satisfied with the internal physical environment of their office than support staff 
group. 
 
 
 
 
